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Software End-User License Agreement

Effective date: August 31, 2026

This End-User License Agreement (“Agreement”) governs the use of the internal software application
operated by Cryogenic Institute of New England, Inc., doing business as Nitrofreeze Cryogenic

Solutions (“Nitrofreeze,” “we,
read our own accounting data. By using the application, the authorized user agrees to the terms below.

us,” or “our”). The application is used solely within our own business to

1. Internal Use Only

This application is a private, internal tool. It is not sold, licensed, distributed, or made available to any
customer, third party, or member of the public. Access is limited to authorized personnel of Cryogenic
Institute of New England, Inc.

2. License

We grant our authorized personnel a limited, non-transferable, revocable license to use the application
for internal business purposes only. All rights not expressly granted are reserved.

3. Permitted Use

The application connects to our own QuickBooks Online company to read our own sales and customer
records for internal reporting and customer follow-up. It has read-only access and does not create,
change, or delete any accounting records.

4. Restrictions

The application and any data it accesses may not be resold, redistributed, or used for any purpose
other than the internal business purpose described above. Users must not attempt to use the
application to access data belonging to any party other than Cryogenic Institute of New England, Inc.

5. Data Handling

Any information accessed through the application is handled in accordance with our Privacy Policy.
Data is kept within our own systems and is not shared with third parties except as required to operate
the application or as required by law.

6. No Warranty

The application is provided “as is,” without warranties of any kind, whether express or implied. We do
not warrant that the application will be uninterrupted or error-free.

7. Limitation of Liability



To the fullest extent permitted by law, Cryogenic Institute of New England, Inc. shall not be liable for
any indirect, incidental, or consequential damages arising out of the use of the application.

8. Changes

We may update this Agreement from time to time. When we do, we will revise the effective date above.

9. Contact

Cryogenic Institute of New England, Inc. (Nitrofreeze Cryogenic Solutions)
78 Chilmark Street, Worcester, MA 01604
info@nitrofreeze.com | (508) 459-7447



