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Privacy Policy

Effective date: August 31, 2026

Nitrofreeze Cryogenic Solutions, operated by Cryogenic Institute of New England, Inc. (“Nitrofreeze,”
“we,” “us,” or “our”), respects your privacy. This policy explains what information we collect when you
visit nitrofreeze.com or contact us, how we use it, and the choices you have. Serving our customers

well includes handling their information with care.

Information We Collect

We collect information you choose to give us — for example, your name, company, email address,
phone number, and the details of your inquiry when you fill out a form, request a quote, or email us.
When you visit our website, we may also collect standard technical information such as your browser
type, device, and pages viewed, which helps us keep the site working well.

How We Use Your Information

We use the information you provide to respond to your inquiries, prepare quotes, deliver and support
our cryogenic processing services, and improve our website and communications. We only use your
information for the purposes for which you provided it.

Sharing Your Information

We do not sell your personal information. We share it only with trusted service providers who help us
operate our business and website, and only to the extent needed to do that work, or when required by
law.

Cookies & Analytics

Our website may use cookies and standard web-analytics tools to understand how visitors use the site
SO we can improve it. You can control or disable cookies through your browser settings.

Data Security

We take reasonable measures to protect the information you share with us against loss, misuse, and
unauthorized access. No method of transmission over the internet is completely secure, but we work to
safeguard your information.

Your Choices

You may ask us to review, update, or delete the personal information we hold about you, or ask to stop
receiving communications from us, by contacting us using the details below.

Changes to This Policy



We may update this policy from time to time. When we do, we will revise the effective date above.

Contact Us

Cryogenic Institute of New England, Inc. (Nitrofreeze Cryogenic Solutions)
78 Chilmark Street, Worcester, MA 01604
info@nitrofreeze.com | (508) 459-7447



